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| have been a colleague and partner with Takayama-san and
University CO-OP for more than a decade. Takayama-san has been
our host in Japan many times, and we are delighted to be working
with them once again. In particular, we all recognize his expertise
in the area of Emotional Intelligence (El). And | know that you are

all looking forward to this EQ Forum, and to discussing the role of E—4—-HaOnN/iE+
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We believe that El represents an awareness of the information

contained in your emotions and the emotions of other people. It HRICEQP LN B, ZOMEIC
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consists of four different abilities, and if you focus on and learn =2 EHFBE. 2013F. EQIE
them you will be able to harness that information more effectively. i OOt 570 T e & W AR A AT
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This includes identifying emotions in yourself and others;
understanding the causes of emotions, how they change, how they blend together, and what
triggers them; managing your emotions and emotions in other people; and using your emotions
to help think and motivate behavior.

With these skills, you could become a more effective friend, a more effective student, a more EQ}E?@@?EUE% = _%miﬂﬁﬁfﬁﬁ 1ELTHEATEHE
effective worker, and a more effective member of your family and even society. FELTUWS. EQEN) BRODEEETSH

3.John.D.MayerfEx (Za—Nn>7
Dy—REHER) R HEROED XX
RICHIBEQERDE—AETHS.
David Carusoff+ (1 z—IVAZZER
YRMEE) ARAShE Y . Cheids
TN TA—F LEREVWLET,
HRERBEDREmICHNhEZED
Dr.John D.Mayer | TEBFLELVRRTYIHFEREE | Dr.David Caruso

Welcome to the EQ Forum—we are delighted to be working with you!

President, Yale University

Chris Argyris Professor of Psychology Peter Sa|0vey
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